Alliance
Medical

Customer Satisfaction

CDR
Analisi ANAC 2024



Alliance
Patient Experience — Net Promoter Score @
CDR 2024

Patient Experience — Net Promoter Score
CDR 2024

100% 99%

99%

Q79/ A 97%
97%

96%

95%

94%
93%

92%

91%

90%

89%

88%

87%

86%

85%




Patient Experience — Overall Satisfaction

Alliance
Medical

CDR 2024
Patient Experience — Overall Satisfaction
CDR 2024
100%
98%
96%
94% 93%

92%

90%

88%

86%

84%

82%

80%

™ ™ ™ ™ ™
v v v v v
@Q& ’OQ Q\\) \\)g {bQO

6\0

Patient Safety and Quality.Report



Patient Experience — Tempi di attesa kﬁ/lgﬁiﬁ
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